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1. What happens when you press the Windows logo key? 

 

A. Windows Task Manager appears. 

B. Windows’s logon appears. 

C. The system reboots. 

D. The start menu appears.  

 

2. How many pins are in an ATA-66 connector? 

 

A.25 

B. 40 

C. 66 

D. 80 

 

3. What is the technical term used for the physical distance between phosphorous dots 

on a CRT screen? 

 

A. Array pitch 

B. Dot pitch 

C. Interlacing 

D. Bandwidth 

 

4. Which command is used by Windows XP to view the assigned IP address? 

 

A. Ipv4 

B. Ipversion 

C. Ipconfig 

D. Winipconfig 

 

5. What is the function of APIPA? 

 

A. To encrypt data exchanged on a local area network. 

B. To automatically locate the default gateway. 

C. To automatically assign an IP address to a local area network device when the 

DHCP server is down. 

D. To automatically locate the nearest ISP provider. 
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6.  Where are printer documents stored when multiple documents are sent to the 

printer? 

 

A. In the sending computer BIOS. 

B. In the printer cache. 

C. In the printer queue. 

D. In the hard disk drive partition 0. 

 

7. The BIOS program is stored in which area? 

 

A. ROM 

B. HDD 

C. CPU Cache 

D. RAM 

 

8. What is the maximum number of processors supported by Windows XP? 

 

A. 1 

B. 2 

C. 3 

D. 4 

 

9. Which program is used to configure boot device sequence? 

 

A. Sysconfig 

B. Msconfig 

C. Regedit32 

D. BIOS setup 

 

10. Which file system uses the 8.3 naming convention format? 

 

A. NTFS 

B. FAT32 

C. VFAT 

D. FAT16 



 

11. Which item is assigned to a network adapter by the manufacturer? 

 

A. IPv4 address 

B. IPv6 address 

C. MAC address 

D. Subnet Mask 

 

12. Which two are the most common video card types? (Select two.) 

 

A. PCI 

B. AGP 

C. AMR 

D. PCMCIA 

 

13. What does the Chkdsk/r command do? 

 

A. Rearranges disk fragments to their original order. 

B. Prints a hard copy of all files located on the default partition. 

C. Locates bad sectors and recovers readable data. 

D. Locates and removes bad file data. 

 

14. Which tool is provided by Microsoft Vista to prevent the installation of unwanted 

software such as malware and spyware? 

 

A. Regedit32 

B. System Restore 

C. User Account Control 

D. Msconfig 

 

15. Which item can a workstation user accomplish using a Guest account? 

 

A. Install game software. 

B. Change hardware. 

C. Check their email. 

D. Create a password. 



16. What should you do before installing a new hardware driver? 

 

A. Run Chkdsk. 

B. Run the antivirus program. 

C. Disable the antivirus program. 

D. Create a system restore point. 

 

17. What is the name of the default file sharing system in Windows XP? 

 

A. Public file sharing. 

B. Simple file sharing. 

C. Group file sharing. 

D. Remote file sharing 

 

18. Which is an example of an IPv6 address? 

 

A. 192.168.0.112 

B. fe80::8c62:b6ac:704d:22b1 

C. A1-23-DA-23-B5-C2 

D. Af63-12DE 

 

19. Which Vista operating system location option is used to connect to a network 

domain? 

 

A. Home 

B.  Work 

C. Public 

D. Private 

 

20. What is the minimum CPU requirement for running Windows Vista? 

 

A. 500 MHz 

B. 800 MHz 

C. 1.2 GHz 

D. 1.6 GHz 

 

 

 



Answers 

 

1. D. The Start Menu appears. 

2. B. 40 

3. B. Dot pitch. 

4. C. Ipconfig 

5. C. To automatically assign an IP address to a local area network device when the 

DHCP server is down. 

6. C. In the printer queue. 

7. A. ROM 

8. B. 2 

9. D. BIOS setup 

10. D. FAT16 

11. C. MAC address 

12. A. PCI and B. AGP 

13. C. Locates bad sectors and recovers readable data. 

14. C. User Account Control 

15. C. Check their email. 

16. D. Create a system restore point. 

17. B. Simple file sharing. 

18. B. fe80::8c62:b6ac:704d:22b1 

19. B. Work 

20. B. 800 MHz 


